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JomPAY & WIN today!  

 
TERMS AND CONDITIONS 

 
A. BASIC TERMS 
 

1.  Organiser MEASAT BROADCAST NETWORK SYSTEMS SDN BHD [Company No. 
199201008561 (240064-A)] 
 

2.  Name of Contest 
 

JomPAY & WIN today! 
 

3.  Brief Description of Contest/ 
Programme 
 

 “JomPAY & WIN today!” is a contest organized by the Organiser in 
collaboration with JomPAY to reward Astro Bill JomPAY transactions and 
Astro’s cash paying customers converted to online/bank paying customers 
during the Contest Period, with Astro bill rebates and cash prizes. 
  

4.  Brief mechanism of Contest  Eligible Contestants are required to make payment for their most recent 
Astro bill in full (i.e. pay a sum equal to the outstanding amount under their 
latest Astro bill) through JomPAY and/or register Astro as their favourite 
JomPAY biller as per the Entry Procedure in Clause 11 below during the 
Contest Period and will stand a chance to win a Daily Prize of a one-off 
RM5 bill rebate for his/her Astro account and/or a Grand Prize of RM1000 
cash. 
 
The Daily Prize is only applicable to Astro accounts: 

(a) which are not subject to any payment through JomPAY in the past 
six (6) months from the start of the Contest; and  

(b) with successful full outstanding bill payment via a single JomPAY 
transaction.  

For the avoidance of doubt, Astro accounts with JomPAY arrangement in 
the past six (6) months from the start of the Contest and/or splitting of bill 
payment via multiple JomPAY transactions are not entitled to the Daily 
Prize. 
 
The Grand Prize is only applicable to Astro accounts:  

(a) with successful full outstanding bill payment via a single JomPAY 
transaction; and 

(b) with Astro newly registered as a JomPAY favourite biller during 
the Contest Period.  

For the avoidance of doubt, Astro accounts with splitting of bill payment via 
multiple JomPAY transactions and/or with Astro being an existing JomPAY 
favourite biller as of the start of the Contest are not entitled to the Grand 
Prize. 
 
The Contestants must adhere to the mechanism of the Contest as may be 
notified or communicated by the Organiser during the Contest Period. 
 

5.  Eligibility Criteria Subject to other criteria set out below and in the Contest Standard Terms 
and Conditions, the Contest is open to all Malaysian citizens of the Age of 
Eligibility below who are *Astro customers. 

 
* “Astro customers” means a subscriber of the Astro Service and whose account is 
current and who has not breached the Astro subscription agreement nor given any 
instructions to terminate and/or suspend his/her subscription to the Astro Service as 
at the date of winner notification. Winners must remain Astro customers until the 
date of collection of Prizes. 

 

6.  Ineligibility Employees and scholars of Astro Malaysia Holdings Berhad and its Group 
of Companies, and their **immediate family members.  

 
** “immediate family members” means spouse, children, parents, brothers and 
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sisters. 

 

7.  Age of Eligibility  18 years of age and above as at 1 November 2020.   
 

8.  Charges The Organiser does not charge Contestants for Contest participation.  
 

9.  Contest Period  
 

From 12.01am, 1 November 2020 to 11.59pm, 31 January 2021. 
 
The Organiser reserves the right to vary, postpone or re-schedule the 
Contest Period or any dates thereof at its sole discretion.   
 

10.  Language of Contest  
 

The Contest will be organized by the Organiser in English. 

11.  Entry Procedure To participate in the Contest, eligible Contestants must make full 
outstanding bill payment and/or favourite the Astro biller via JomPAY for 
the relevant Astro account per Clause 4 above through his/her Online 
Banking JomPAY portal platform from one of the banks as stated in Clause 
14 below during the Contest Period as follows: 
 

1. Look for JomPAY Biller Code and Reference Number on the 
relevant latest Astro bill; 

2. Log in to Internet or Mobile Banking of the relevant Bank; 
3. Add Astro as favourite JomPAY biller*; and 
4. Pay such latest Astro bill in full via JomPAY. 

 
*Some banks may require a payment to be made prior to registration of 
favourite biller. Contestants should contact his/her bank for more details. 
 
The Organiser shall be entitled to request to sight the original Identity Card 
or the originals of other supporting documents/materials for verification 
purposes. 
 

12.  Entry Deadline Entries must be received by the Organiser on or before 11.59pm on 31 
January 2021.  
 
Note:- 
 
It shall be the eligible Contestants’ responsibility to ensure compliance of 
the stipulated Entry Deadline taking into account the timeframe in having 
their funds received from initiation of successful JomPAY transaction 
and/or their favourite JomPAY biller registered from submission of 
application. The Organiser reserves the right at its absolute discretion to 
approve or reject any application/request in relation to JomPAY and/or the 
supporting documents.  
 
Entries received before the commencement of the Contest Period and after 
the stipulated Entry Deadline will be disqualified and ineligible for 
consideration for prizes.  
 

13.  Mode Through the eligible Contestants’ Online Banking JomPAY portal platform 
 

14.  Address  
 

Online Banking JomPAY Portal Platform from the Banks below: 

• AffinBank/AffinIslamic 

• AgroBank 

• Alliance Bank 

• Al Rajhi Bank 

• Ambank/Ambank Islamic 

• Bank Islam 

• Bank Muamalat 

• MUFG 

• Bank Rakyat 

• BNP Paribas 

• BSN 

• CIMB Bank/ CIMB Islamic 

• Citibank 

• Deutsche Bank 

• Hong Leong Bank/ Hong Leong Islamic Bank 
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• HSBC/HSBC Amanah 

• ICBC 

• JP Morgan 

• Kuwait Finance House 

• Maybank/Maybank Islamic 

• Mizuho 

• OCBC/ OCBC Al-Amin 

• Public Bank/ Public Islamic Bank 

• RHB Bank/ RHB Islamic Bank 

• SMBC 

• Standard Chartered/ Standard Chartered Saadiq 

• UOB 
 

15.  Selection of Winners 
 

Daily Prize Winner x 150 for each day during the Contest Period 

• The first one hundred fifty (150) eligible Astro accounts with successful 
full outstanding bill payment via a single JomPAY transaction as 
outlined in Clause 4 above will be selected as the Daily Prize Winners. 

 
Grand Prize Winner x 9 at the end of the Contest Period 

• Nine (9) Grand Prize Winners will be selected based on a certain 
sequence of entries made by the eligible Contestants who successfully 
made full outstanding bill payment via a single JomPAY transaction 
and registered Astro as their favourite JomPAY biller as outlined in 
Clause 4 above. The determination of the sequence is based on the 
following formula: 

 
where  X is the sequence (N.B. in the event that the sequence is in 

decimal form, such number is to be rounded up or down, as 
the case may be) 
a is the total number of eligible Grand Prize entries received 
by the Organiser  
b is 9 (i.e. total number of Grand Prize) 

 
For example: 

(a) if there is a total number of 90,089 eligible Grand Prize entries 
received by the Organiser, the sequence will be 90,089 / 9 = 
10,009.89 which will be rounded up to 10,010 whereby the 
10,010th, 20,020th, 30,030th, 40,040th, 50,050th, 60,060th, 70,070th 
80,080th and 90,089th eligible Grand Prize entries will be the 
Grand Prize Winners, subject to eligibility criteria.   

(b) if there is a total number of 90,001 eligible Grand Prize entries 
received by the Organiser, the sequence will be 90,001 / 9 = 
10,000.11 which will be rounded down to 10,000 whereby the 
10,000th, 20,000th, 30,000th, 40,000th, 50,000th, 60,000th, 70,000th 
80,000th and 90,000th eligible Grand Prize entries will be the 
Grand Prize Winners, subject to eligibility criteria. 

 
In the event that the number of eligible Grand Prize entries does not reach 
the requisite number, the Organiser shall be entitled to determine the 
Grand Prize Winners following any other sequence of entry at its sole 
discretion.  
 
The winners’ data comprising of JomPAY Ref Number will be shared for 
the purpose of verification. This is meant for selecting the winners of those 
who set Astro as their JomPAY favourite payee. 
 
The Organiser’s decision will be final and no queries and/ or appeals will be 
entertained. 
 

16.  Prize Daily Prize x 150 for each day during the Contest Period  

• one-off RM5 Bill Rebate* for the winning Astro accounts 
 

*Note: 
(i) For cash equivalent products or services, it is NOT exchangeable 
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for cash. 
(ii) ALL CASH EQUIVALENT PRODUCTS OR SERVICES ARE 

STRICTLY SUBJECT TO TERMS AND CONDITIONS OF USE 
AS MAY BE IMPOSED BY THE ORGANISER AND/OR 
MERCHANT. THE ORGANISER SHALL NOT BE RESPONSIBLE 
FOR ANY INABILITY OR DISQUALIFICATION IN CLAIMING OR 
USING SUCH PRIZES. 

 
Grand Prize x 9 at the end of the Contest Period    

• RM1000 Cash Prize for the holder of the winning Astro accounts 
 

17.  Notification of winners 
 

The winners’ names will be announced by the Organiser on or before 31 
March 2021 on the Organiser’s website at       
https://promotions.astro.com.my/details/JomPAY-and-win. 
 

18.  Collection Period Within one (1) month from Notification of Winners by the Organiser or such 
other period as stipulated by the Organiser. 
 
Prizes not collected within the stipulated period will be forfeited. 
 

19.  Collection Venue Daily Prize will be reflected in the Astro Bill of the relevant Astro account 
from that of December 2020 onwards depending on such Astro accounts’ 
billing cycle. The Organiser reserves the right to vary the date and the 
frequency of crediting the Daily Prize at its sole discretion. 
 
Grand Prize Winners are required to collect the Grand Prize at such 
location to be notified by the Organiser.  
 

20.  Additional Terms, if any a) Eligible Contestants may submit multiple Daily Prize entries for 
multiple Astro accounts in this Contest during the Contest Period. 
However, each Astro account is only entitled to one (1) Daily Prize 
throughout the Contest Period. Any subsequent Daily Prize for the 
same Astro account (if declared) will be automatically void. 
 

b) Eligible Contestants may only submit one (1) Grand Prize entry for 
multiple Astro accounts in this Contest during the Contest Period. 
Furthermore, each eligible Contestant is only entitled to one (1) Grand 
Prize throughout the Contest Period. Any subsequent Grand Prize for 
the same eligible Contestant (if declared) will be automatically void. 
 

c) The reward of the Prize is subject to the respective banks’ prevailing 
terms and conditions governing the use of the credit / debit cards and 
bank accounts. 
 

d) Any refund/ chargeback request after successful payment will be 
based on the actual amount stated in the bill statement. 
 

e) In the event the credit / debit cards and/or bank accounts which is 
used to perform the JomPAY transaction for the Astro account does 
not belong to the corresponding Astro customer of such Astro account, 
the Prize is to be awarded to the relevant Astro customer and not to 
the third party credit / debit cards or bank accounts holder. 
 

f) The Terms and Conditions herein shall be read together with the 
provisions in the prevailing terms and conditions governing the 
JomPAY arrangement i.e. JomPAY Terms and Conditions. In the 
event of any discrepancy or inconsistency between the Terms and 
Conditions herein and those contained in the JomPAY Terms and 
Conditions, these Terms and Conditions governing the benefits of the 
Prize shall prevail in so far as they apply to the Prize / Contest. 

 

 
The Basic Terms and the Contest Standard Terms and Conditions (collectively “Terms and Conditions”) and the 
Privacy Notice shall be binding on all contestants who participate in this Contest (“Contestants”). The definitions 
in the Contest Standard Terms and Conditions shall apply unless otherwise expressly stated in the Basic Terms. 
In the event of any inconsistency between the Basic Terms, the Contest Standard Terms and Conditions and the 
Privacy Notice, the Basic Terms and the Privacy Notice shall prevail to the extent of such inconsistency. 
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Entry and participation in the Contest shall be deemed an unconditional acceptance by the Contestants of the 
Terms and Conditions and the Privacy Notice. 

 


