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Important Note:

All features are only available when the devices
are connected to the Astro Fibre service.
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01 GET STARTED

Get Started

Ensure you have the right WiFi router.
Astro Fibre is designed for the RG21
router.

If you are an existing customer and do
not own this, please contact our
Customer Contact Centre at 03-9543
1543 for assistance.

astro fibre

When the INT LED lights up, it means
you are connected to the internet.

Ensure the internet service is available
and connect your device to your WiFi for
first time set up.




02 DOWNLOAD THE ASTRO FIBRE APP

Download the Astro Fibre App

2:09 &

Q astro fibre app

astro Astro Fibre App
fibre y

e —

astid | pstro GO

COMPLIMENTARY for
AB Astro Custemers

L

Watch Offling

Search “Astro Fibre App”

in App Store & download
the App.

< astro fibre app

& | sooka - Sports...
sooka

23 MB Rated for 3

Sponsored -« H
5= 88 Q 0
) Search Books

Related to your

Search “Astro Fibre App”
in Google Play Store &
download the App.



03 LOG IN

Log In

Launch the app and log in with
your Astro ID to get started.

If you do not have an Astro ID,
kindly click “Create now!”

Log In With Astro ID

Email / Mobile Number*

Forgot Astro ID?

Password *

Forgot Password?

LOGIN

No Astro ID? Create now!

Or log in with

7 (o] [¢]

Meed help? Check our guide


https://support.astro.com.my/question/how-to-create-astro-id

Home

4.1 Home

e Broadband Status

Broadband e

—

R(%l Rﬁ?z e Online Devices
e WiFi Sharing Shortcuts
Q@ 2online devices e WiFi Management
o o - Timeout
- - Focus
- Traffic Boost
bt €l e Activity
- Network
- Security

- Motion




04 FEATURES

4.1 HOME
How can | know if my router is How can | see who is connected to my WiFi?
online and what’s the status of
the Internet? o Tap to view details. a Connected devices will
be displayed here.
°

Home

Home

Broadband @ Orerssssssssssssnnanannnng (o) ® Broadband e

&

g{) 8 indicates that
ROOM 1 ROOM 2 the In_ternet ROOM 1

“'q is online {

KR, =T View details

Network name (SSID} S Mesh WiFi ED - S}devices ) .
o ‘0 Status will Connected devices o
) y ' appear here y

lome passwol . Home password Qac

LI T L) ”.00’ o The Internet OR (LTI T ) -|——I. Onling

Mesh name can

Edi T Sh
e Sl be renamed

£ Edit M Share Dad's laptop
] o e
. QOnling

O Internet Status
will appear
here

Manage

Set up features to control WiFi occess




04 FEATURES
4.1 HOME

Online Devices

How can | see the status of devices connected to my WiFi?

e Tap to view devices status. e Status of connected devices will
be displayed here.

Home

Home

7 devices
Broadband e

— All Online  Offline Timeout Focused

3 Online

(g 2online devices > Apple iPhone 15 Pro

Online

THome T—

Online
Home password

0000000000

(O
7=, Astro Prime Ultra Box
/i Offline
£ Edit ™ Share
Dad'’s laptop
= Offline

Apple iPhone
Ofline

Manage

Set up features to control WiFi access

Mom'’s laptop
Offline




04 FEATURES
4.1 HOME

WIiFi Sharing Shortcuts

How can | edit my WiFi details or create a guest WiFi?

Tap | Z Edit ) to create a personal WiFi e You will be taken to this page, where you can
for your household or guests! manually create different WiFi passwords for your:

Home

4

Broadband e

Passwords

ROOM 1
Excellent

g 2online devices
Home Guest Internet-only

Netwark name ($51D)
Home

Home password Create home password

sssssssseee

£ Edit M Share

Manage
Set up features to control WiFi access

10



04 FEATURES

4.1 HOME
WiFi Sharing Shortcuts

Create your WiFi name for
Home/ Guest/ Internet-only

<

Passwords

o

WiFi name

Home 4

Home Guest Internet-only

Establish a default password for the primary profiles in your home n

n use by 1 device

i a = o4

Home Profiles Network Settings

.
.
.
.
.
----
o
.
o
.
s

Create Home/ Guest/ Internet-only password for the profiles.

0

to start

creating.

a Create your WiFi Password

7

Home password

x

N\

\.

Done

J

\.

( )

Guest password

Password to expire

\,

—— — -
( Never ) v\/lhour ) ( Endof day )
(Emhta sy AN St o \&

< Guest password »

HoMe@7384150

Internet-only password X

Internet-anly passward

HoMe@7384150

Password to expire

'(\7 Never } ( 1 hour ) I(\, 3 hours : End of day

\. J

Tap to
share your
network
using a
QR code
or link

0 Guests Password:

You can create a personal
guest WiFl name and
password, and set the duration
of WiFi access for your guests.

QR code: Link:

rshuru password D (" imm o b Wt om bk A

- B : & Sheww o sk
(o Ot connected with HomePusa™ %
"00@®
Biriway e e '“3//

-

Copy
Aachel tey Mo Qrusich Moo B

\ & Shorealink J L T -

Show this QR code to
your guests to scan.
Once scanned, they can

join the network

instantly.

Share the network via a
selected app, and guests will
receive the login credentials
to use when logging in.

Get connected with HomePass™

https://beta.plume.me/p/4tW43IsHx

11:19 AM

Internet-only Password:
You may create password
for people to use Internet
only for sharing the network
but keep the devices hidden.

«ss lap to edit
password

Password

&
£

11



04 FEATURES
4.1 HOME

WIiFi Management - Timeout

How can | control WiFi access for users?

0 On your homepage, e You will be taken to e Set the timeout
tap @ son o oo to configure this page. Select the duration.
features that manage WiFi profiles or devices you

access for users. want to timeout.

Home

£ Edit M Share :
Kid
1 device

Choose who to Timeout

Select the profile or device you'd like to Timeout

[Set new Timeout
Manage

Set up features to control WiFi access

® start new Timeout

Focus
Chaose how you manage your time online

Traffic boost

1 device

Kid

1 device
Indefinite

Block all access until remove:
Unassigned

Sdevices

Custom
Choose your awn duration

(=1

Dad's
laptop

Current priority
o Automated

Start Timeout
S —

Network

Select Indefinite
to permanently
block access for
the chosen user
until  manually
removed.

Select Custom to

customize the
timeout duration.

12



04 FEATURES
4.1 HOME

WIiFi Management - Focus

How can | create a focus mode for myself or my family?

o to manage

internet access and block apps or categories o Create a :ocus name (eg. Studying)

at specific times.

Home

£ Edit M Share

Focus name

Studying O

Manage

Profiles and devices
Set up features to control WiFi access
Salect who or what to farget with this Fecus o o
@ start new Timeout e Dad o -~

Select the profile and

@ .
e @ devices you want to
=T = include in this focus.

Traffic boost ° Y QO v

Curren! t priority
e Family O ~

Automated




04 FEATURES
4.1 HOME

WIiFi Management - Focus

How can | create a focus mode for myself or my family?

e You will be taken to this page, where you can choose to block all OR specific apps and categories for
this focus.

To block all apps and categories:

€ op Al

Studying

Show details

a Tap “Next” to restrict internet access

Block apps and categories
lect how this Focus will be applied

for all apps and categories.

O errrrrrrrarnanna s [o) All Custom

Pla

T
p—

14



04 FEATURES
4.1 HOME

WIiFi Management - Focus

How can | create a focus mode for myself or my family?

e You will be taken to this page, where you can choose to block all OR specific apps and categories for

this focus.

Focus X

All Custom O

(> Messaging o v
(]

aQeae

Instagram
Chat

@ Networking

B Entertainment

To block Specific apps and categories:

Q Tap “Custom”.

0 You can manually select which
apps or categories to block.
(e.g., Messaging, Networking
Entertainment).

0 This feature only applies to
supported applications.

a Tap “Next” to confirm your
choices.

° Next, you will be taken to
the duration setup page.
Under the “Duration”
section, you will see three
tabs:

Duration
Sabect when this Focus should ke effest

One-time One-time Recurring Indefinite

Start time 12:30pm v

Reccuring

Indefinite Duratien 1hr Omin >

\. J

=}
-]
o
3

15



04 FEATURES
4.1 HOME

WIiFi Management - Focus

How can | create a focus mode for myself or my family?

For these three tabs, you can set a One-time/ Recurring/
Indefinite focus duration.

Studying
Show details G qu “One_time/ Recurring/ ° Tap “Create" Gnd you Gre
Indefinite” all done!
Duration
oa Set your focus duration. a After creating a focus, it will
One-time Recurring Indefinite 1
“““““ appear on your homepage.
Start time 12:30pm v | .
o] .‘@ TClp “+" Gnd rFocuses fi-\-fmwoll-:}\
° Studying °
2 & Er you will see - °
this:
Duration lhr Omin > Study
O sutomated >
N J

16



04 FEATURES
4.1 HOME

WiFi Management - Traffic Boost

Home

How can | prioritize my network for selected apps or profiles?

£ Edit M Share

o Tap “Traffic Boost” to select whether you want to boost
apps or profiles.

Manage

Set up features to control WiFi access
You can temporarily boost your network

performance using the Traffic Boost feature,

which prioritizes certain apps, categories, or o
user profiles for improved speed and -
StO bi I ity_ Choose how you manage your fime online

You can also find the “Traffic Boost” feature

on the Network page.

Note:

Traffic boost

Current priority

Automated >

0 This feature is most -
effective when multiple o
devices are connected
Simultaneously_ Profiles Network

=N




04 FEATURES
4.1 HOME

WiFi Management - Traffic Boost

How can | prioritize my network for selected apps or profiles?

e You will be taken to this page, oo
where you can select the apps

and categories OR profiles
you want to boost.

This feature only works with
supported applications.

e Set a time period for your
selected app or category to
receive higher network priority,

ensuring smoother performance
during streaming or calls.

e e
Set time limit

3 hours

6 hours

End of day
\_ J

<

(o]

Apps

roffii: boost

.
emporarily boost afips, categories or profiles by choosing an
atinn halow

Apps and Categories

]

Profiles

o

{

Traffic boo%’r

o

Profiles




04 FEATURES
4.1 HOME

Activity - Network

How can | track real-time network events, such as new device connections?

e On the homepage, tap “Network” under a New device connections and
the “Activity” section. network outages can be viewed in

the Network tab.

Home

W Automated

Home
7 devices

All Online  Offline Timeout Focused

T0:4F-57 e0:66:8a
New device connected

Apple iPhcne 15 Pro
Online

New device connected

Flynn_Lan
& Online
AMPAK f4:3bice

= 10:04am
New device connected

= Astro Prime Ulfra Box
Offline

LG WebOS TV

New device connected Dad'’s laptop

Offline
MBN4-AJARISSA

New device connected Apple iPhone

Offline
Apple iPhone

New device connected
Mom'’s laptop

3 Offine




04 FEATURES
4.1 HOME

Activity - Security

How can | track real-time network events, such as security alerts?

e On the homepage, tap “Security” under a Tap “Show all”.

the “Activity” section.

Home Home

@  Automated @ automated

Activity Activity

Networ Security  Motion Network  Security Motion

Apple iPhone
Apple iPhaone

Apple iPhone
S iotdataleakage.xyz

&l

Zhago- iotdataleakage.xyz

OnePlus @ Fre OnePlus 7 Pro

maliciousurl.net maliciousurl.net

OnePlus 9 Pro

malwarepage.net

OnePlus 9 Pre

Yesterday
malwarepage.net

Yesterday

©OnePlus ¢ Pro

restrictedpage.net

Oneflus 9 Pro
Yesterday Yesterday

restrictedpage.netf

Show all Show all

Profiles Network

2hago-

i

You can also find the
“Security” feature on
the Network page.

20



04 FEATURES
4.1 HOME

m m =
Activity - Security
How can | track real-time network events, such as security alerts?

e You will be taken to this page, where you can o Scroll down to see specific

select a viewing period (24 hours, 7 days, or blocked events (e.g., sites or ads).
30 days) to see security data over time.

{

Events

Security

Kid's phone

{ﬁ\) first=id.fr

= 18 devices

Dad's phone

amazon-adsystem.com

24h 7days 30 days

Dad's phone

ad blocking, online Settings page.
protection, content access,
remote access, and

advanced loT activity. tabooka.com

googleadsarvices.com

m

Mom's phone

doublaclick.nat e 0 You can personalize
. our protection on the
‘ ‘ | ‘ ‘ You can view total events, g h

12 4 O srermmmn s o

105

Kid's phone

All wvants ‘ Ad blocking Online

1rx.io

a 2 T @

Homa 5 o Satings

21



04 FEATURES
4.1 HOME

m m m
Activity - Motion
How can | track real-time network events, such as motion detection?

Note: The Motion Detection feature uses your router’'s WiFi signal to

ome detect movement within your home.
© Top “Motion’ © \When you tap it, you will see
B this page. r @\
Focus 0 Set the button to the _
i i R _ Motion
enabled state € )to activate Tap the tabs
the motion detection function. and 7 Days)to |
Traffic boost view details of
You can view movement ongoing - ’
O Automated e _ activity. I|\:.|I|T wd el
0 patterns over time or set Y e '
. You can enable the
The motion Ry alerts for motion detected ;qumg-fpets”h
feature only : : eature if you have
s oo socuy  Motion ° when the home is pets at home. \ y
movement unoccupied.
when connected . Tap -
devices enter or Motion detaction is currently disabled. Please r N .
IBavenhelhome enable it fo monitor live motion Activity e Unable the motion feature.
* Manage the Motion Sensitivity
Netwerk  Security Motion
& settings.
—_—— (Eg: The sensitivity level of the the |Eaisl
ecent motion
1he 47min age == motion detection)
\. J




4.2 Profiles

e Add People

- Edit Profile

- Edit Security Policies
e Add a Group

- Edit Profile

- Edit Security Policies
e Manage People & Groups

Network Activities

- Remove Profile
- Set Timeout & Focus




04 FEATURES
4.2 PROFILES

Add People

How do | add family members to my profiles?

o “ a Select “People” to add e You will be taken to this
Tap “+". i
family member. page.

Profiles o "

People Groups

Enter the
member’s first
or last name.

............................ .o
Enter the
member’s first
or last name.
............................ .o
Personalise protection
Select the security policies for this profile
<& Contentfiltering () Light % Enuble r..UIeS tO
give limited
4 & Adblocking @ access to
family
¢@ Online defence @ D members.
oy e o T T T T T T TS o
oy £ advonced loT @ O

24



04 FEATURES
4.2 PROFILES

Add a Group

How do | add family members to a group?

Assign members
Tap “+” or “Add a e Select “Group” to e You will be taken o to a specific group
group”. create a group to this page. or tap “Skip” to

assign them later.

Profiles

40 unassigned devices

People

L]

Kaon Set Top Box

Enter the Ottine

group
name.

Looks like you don't have any groups set up.

Add a group

Personalise protection

Select the security policies for this profile

@& Contentfiltering O Light %

Fy— Personalize
the
- @ Online defence @ o prOteCtiOnS.
& Add mm’\fr:r::-nl“;mnnrwmcw‘,r‘v",.fm'nm't'.r.'wm te othars O rrrrnnnnnnnnnnns o)
s £ Advanced loT @ ()

Group

B0 organise yeur devices into groups for easier management
and coniro




04 FEATURES
4.2 PROFILES

Manage People and Groups Network Activities

How do | pause internet access, create timeouts, add devices, and remove existing family
members?

You can see the current
o]
H ﬂ"“ f h | .
Profiles o 3 status of the selected user

o
R
o

People Groups

0 Swipe left or right to select

Tap to control WiFi access for family members to view and

users. (Refer to pg 13) manage their accessibility

. *
o **
| . * -
M o‘ o
settings.
0“
!

7 TN\ Devices offline Today's network time Focused devices

Dad
3 devices

Set new Timeout

Tap £ to edit OR remove
the profile.

30 min 1hr 2hr f O’ 0 Edit primary device

0) O] 9}

Indefinite
Block all access until removes

Edit profile

(]
23

8, Edit security policies
Custom
Choose your own duration

i

] Remove profile

26



04 FEATURES

4.2 PROFILES

Manage People & Groups Network Activities

How do | view data usage, set up Focus for
users, and view security details?

You can view
the data usage
for the selected
user.

\_

(Profile usage

Dad

24h 7 days 30 days

;
+
i o

55GB

+ 41GB T 13GB

1WG-BE-SYKSIEWY

® ssa k4168 T 1368

,5.5GB

J

Profiles

People

Dad’s usage

last 24h

+ 41GE F 13GB

Netw the la

54 hr 23 m|n

Dad'’s Focuses

Create a Focus

Custo
most

Dad'’s devices

&)

O -

Groups

Tap here to view network time details
for devices, app categories, and apps.

(Network time Y\ (Network time \ (Network time )

Dad Dad Dad
Oct 24 - Oer 31 et 24- Oer 51 Oct 24 - 0cr 31
54h 23m 54h 23m 54h 23m
Devices  App categories Apps Devices  App cafegories Apps Devices  App categories Apps
1WG-BE-SYKSIEWY Messaging Secure Web (TLS)
. Samsung Galaxy Networking Microsoft Teams.
B2 4hsimusage @ 1on55m usose E 16h usage
O a 5 @ 0 a = @ O a 5 e
\_ Home Profiles  Nehwork Sa"m;‘_) \_ Home Profiles  Mehwork m.w_) e Profiles  Nehwork Saum;-_)

a Tap to set limits and help users focus
on what matters most. (Refer to pg 14)

4 )

Focus x
Focus name

melles and devices
whiat o Farget with thi

@ Dad ~

@@

Apgle MBNA-
IPhone 14 DLMAMED.

27



04 FEATURES
4.2 PROFILES

Manage People & Groups Network Activities

How do | view data usage, set up Focus for users, and view security

details?

You can view all
connected devices

for the selected user.

Tap a device to see
its details and check
its data usage.

~\
U L
:?Ele iPhone o
Thursdar
View details
Usage
L 0OMB F 0OMB
o) 2 = @

Tap “Security” to view the user’s

security details.

Py
.
s
ws®
.
----
.
.
s
.
.
....
.
ws®

Dad’s devices

1WG-BE-SYKSIEWY

Online

Watch
Offline

Samsung Galaxy
Offline

Primary

Dad’s activity

Security

1WG-BE-SYKSIEWY
doubleclick.net
Ad blocking

14 events

Profiles

Network

28



Network

4.3 Network

e e Connectivity
kg - Topology
N - Traffic Boost (Refer to pg 17)
T - Performance
e
_ - Availability
i - Security (Refer to pg 20)
- Add Mesh

e Devices Status

Availability

No events in the last 24 h




04 FEATURES

4.3 NETWORK

Connectivity - Topology

How do | monitor my network’s health status?

Network

Connectivity

= Topology
Lo optimisad k20

“Topology” to T boos
monitor your -
network’s
health status.

Performance

Usage
Aorailabilitg

Security

This will
take you
to the
following

page.

>>>

g
g
o
Q
Q
Q

Indicates a direct
connection to the modem

Indicates excellent
signal strength

Indicates fair signal
strength

Indicates poor signal
strength

Indicates an offline mesh

Indicates devices
connected to an mesh

Indicates a WiFi
connection

Indicates an Ethernet
connection

30



04 FEATURES
4.3 NETWORK
Connectivity - Topology

How do | monitor my
network’s health status?

€} Identify existing mesh

{ Addamesh

{8y Advanced network settings

=0 Tap to identify
existing

mesh,

add a new
mesh,

and manage
network
settings.

©

Identify existing mesh

4 )

Looking for mesh...

Bring this device within close proximity of the mesh you want to
rename. Look for a blinking white light.

&

Manage network settings
4 N

Network settings

551D management
Dad

E=

G J

(Refer to pg 40)

©

Add a mesh

4 )

Add a Mesh

()

Looking for mesh

Don't see all your mesh? >

Other setup options

All done

. y
(Refer to pg 35)
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04 FEATURES
4.3 NETWORK

Connectivity - Performance

How do | check my network performance?

“Performance”
to view the
connection
quality of
devices and
apps on your
network.

Network

Connectivity

= Topology
Lait optimised: 4:20arm

Traffic boost

Automated

Davices

Performance

Usage
Aorailabilitg

Security

This will
take you
to the
following

page.

>>>

<

Performance

Apps Profiles

Lasthour Last 24 hours  Last 7 days

s
Streaming

@

HTTP

® Excallont

Video calls

—

[crosott Teoms

O

Home

You can switch between apps and
profiles to view connection quality.

Select a viewing period (Last hour,
24 hours, 7 days) to see total usage.

Display real-time performance by
category (e.g., Streaming) or by
profile.

“Excellent” indicates that apps are
consistently performing well.

The “Fair/Good/Excellent” status refers to your
WAN connection (internet link).

A “Fair” status means your connection might be
weak, but it doesn’t always affect your experience.
If there are fewer devices connected and no heavy
downloads or streaming, it may not cause issues.

What you can do if you see “Fair/Poor:

Check for fibre outages in your area. Restart your
router and see if the connection improves. If the
issue continues and affects your experience,
contact us at 03-9543 1543.

32



04 FEATURES
4.3 NETWORK

Connectivity - Usage

How do | check my Network Usage?

“Usage” to
check your
network
usage.

Network

Connectivity
= Topology
Lot eptimisect 4296
Traffic boost

Performance

Davices

Usage

Aorailabilitg

Security

This will
take you
to the
following

page.

>>>

<

Network usage

24 hr 7 days

30days

7

Data used in the last 24h

12.9GB

L 98GB F 30GB

\,

r -
Devices  Profiles
T ssas

INTL-UIOHNURU

» 4968

MBN4-DLMAMOHA

» 1168

Apple iPhone 16

C3-RDK-MKHMTMUH

£ 54GB T 12GI

Oj

% 34GB T 146Gl

4 B839MB ¥ 2108 M

&

Settings
7

Select a viewing period (24
=0 hours, 7 days, or 30 days) to see
total usage.

..o You can view network usage for
each specific device or profile.

33



04 FEATURES
4.3 NETWORK

Connectivity - Availabilty

How do | check my Network Availability?

Network
Connectivity Devices A . | b . | 'I.
) ) vailabpili

y Tordoyr This will ] o .

S take you (L month  Lostyear -0 Select a viewing period

ok to the (Last month or Last year) to

e following see total usage.

| page.

Usage

>>>

qu o ST :fo'ﬂ_‘f"!"_:t"
“Availability”
to check your
network
availability.

..o You can view network
availability details here.

Outages

Sl pm




04 FEATURES
4.3 NETWORK

Connectivity - Mesh

How do | connect and set up my Mesh WiFi?

Step 1

Network

Connactivity Devices

Traffic boost
Autormated

Parformance

Usage
238G in the last 24hr

Availability
No avents in fhe lat 2

Sacurity
No events in the lost 24

Tap “+” to
connect the mesh
to your router.

Step 2

Add a Mesh

()

Looking for mesh

Don’t see all your mesh?

On the Add a
Mesh page, click

“Don’t see all your

mesh?”

Step 3 Step 4

g w e r

a s d f g h j k 1

For supported modems (1) o z xlelvibinlm @

Scan a G code
B 123 @ space

0 Serial number can

B Enter a serial number

Enter the serial
number of the
mesh.

Select “Enter a
serial number”.

be found underneath
the mesh.

Home

Broadband =

[ 2enline devices

Matwork name (5510}

Haere possword
sssssssssne

& Edit ] share

Manage

Sotup Reaturid 16 conkol WiFl secass

Once successful,
the mesh will
appear on the
Home page as
Room 2. 35



04 FEATURES
4.3 NETWORK

Connectivity - Mesh

How do | monitor the status of the mesh that
connected to my WiFi router?

Green icon indicates the mesh is online; yellow indicates
fair; red indicates the mesh is offline.

A status other than “Excellent” usually relates to WiFi quality
or node placement. Try moving your mesh node closer to the
router for better performance.

What you can do if you see “Fair/Poor”:

Reposition mesh nodes closer to the router or reduce obstacles
(walls, furniture) between them.

Room 1 indicates your main WiFi Router Status.

Tap the tab to rename, remove, or view more details about
the mesh and connected devices, whether online or offline.

Networ

Connectivity

Traffic boost
Automated

Performance

Usage

51.3 GB in the last 24hr

Availability

Mo avents in the last 24 h

Security

Mo events in the last 24 h

Devices

O 2

Home Frofiles

Metwork

36



04 FEATURES

4.3 NETWORK

Devices Status

How do | monitor the status of devices that connected to my
WiFi?
Step 1

Tap “Devices”.

Step 2

Tap to check device status under the Online, Offline,
Timeout, Focused, Quarantined, and Unassigned tabs.

Step 3

Tap @ to -

a Edit Device name a Assign the device a Forget

to the specific the device
profiles/groups
(e ome ) (oo
Kaon Set Top Box Kaor Set Top Box Kaon Set Top Box
A] Editname _\/ Al Edirname Al Editname
- & Assign & Assign
& Assign
X Forget \/_
o @00 /
Qo

\_ — J

Goutier Kid /®
Forget

R <P 2

Network

Connectivity Devices

All Online  Offline Timeout

Kaon Set Top Box
Offline

Apple iPhone
Offline

Apple iPhone 16
Offline

AMPAK b9:f1:9a
Offline

AMPAK £3:10:9a
Offline

Samsung
Offline

0
=

Profiles Network

&

Seftings
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Settings
4.4 Settings

o Y e Current Location

Nework Security e Network

® £ e Security

pevecy Nofiications e Privacy

N e Notifications

e App Theme

Help and support e Help & Support

@ Helpcentre e Account Information &
PE| el polices Log Out

App version: v25.180.0 (7)

(o]
o
Profiles




04 FEATURES
4.4 SETTINGS

Current Location

How do | edit my WiFi router’s location name?

e Tap “Current location”. e You will be taken to this page. Tap &

to edit your WiFi router’s location name.

Settings

Current location

Home

= @

Current location

Home

O 2mesh
Network Security

22  3profiles

® Q

Privacy Notifications

App theme

Light

Help and support
® Helpcentre

1 Termsand policies

pp version: v25.180.0 (7)

O a
ome Profiles




04 FEATURES
4.4 SETTINGS

Network

How do | check my network settings?

Tap “Network” to view your network You will be taken to this pc.Jge. Tap
: “SSID management” to edit your
settings.

WiFi details.

Settings <
Network settings

@

SSID management
> STB_RGW_2.4G, STB_RGW_5G
Network Security

® Q

Privacy Notifications

App theme

Light

Help and support
® Helpcentre

1 Termsand policies

pp version: v25.180.0 (7)

O a
ome Profiles




04 FEATURES
4.4 SETTINGS

Security

How can | customize protection features for my home network and connected devices?

Tap “Security” to
manage your security 6 You will be taken to this page.

settings.

Ad blocking

Enable this to block e
unwanted or intrusive ‘
ads for selected profiles.

£
0 profile means
the feature is
currently inactive

Settings

Security settings

Personalise your protection

@ Online defence Q. for all profiles.
Enable protection against .. Adblocking @ 0 profiles .
Network Security | p hishi g d ..... i All prOflleS
ma W-Ore, P !ng, an P& onneaetence © Al peaing indicates the
® ol malicious websites. ) V. woroties | O o feature is enabled
Privacy Nofifications W e gs for everyone on
.t Remote access (1)
k* Block high risk
Advanced loT o 9 your network.

App theme

Light

Protect smart home
devices from suspicious
connections.

Website access

Block high risk
indicates the
feature is enabled
for everyone on
your network.

Help and support

4 unassigned devices
@ Helpcentre £ o

[l Termsand policies

Remote access ¢
Manage how and when
external devices can
connect to your network.

pp version: :v25.180.0 (7)

A 2
rofiles

ome P
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04 FEATURES
4.4 SETTINGS

Security

How can | manage website access for all or selected profiles?

Security settings

Personalise your protection

Select the security features for your network
@ Ad blocking @

¢@> Online defence ()

£ Advanced loT

&, Remote access (D Block high ris

4 unassigned devices
Un

G Tap “Website Access”.

a You will be taken to this page.

4 -\

< ©

Website access
= Finer@

Approved  Blocked

There are no approved items

a Tap “+” to enter the website
URL you want to approve or
block for all or selected
profiles.

@ Enter the website URL, IPv4
address, or IPv6 address, then
tap “Approve” or “Block.”

A )
All profiles
The info provided below will
Approv Block
Websi IPvd | IPv6
uuuuuuuuuuu
https://www.google.com
Approve
\. J

a You will see the approved or
blocked websites on this screen.
You're all set!

Approved  Blocked

google.com
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04 FEATURES
4.4 SETTINGS

Security

Online defence (7) All profiles

How can | enable Home Security Boost
and clear my security history?

Advanced loT (i) All profiles

Remote access () Block high risk

You will see unassigned devices Website access
under this tab.

D items

LN
LN
LN
L
L0
"~
L
~
LN
L
LN
LN
.
.....
L
"
L
L
LN
LN
.
u
L
L
L
~
L

4 unassigned devices

Enable this to prioritize home
security apps and smart home
devices when all primary devices
for each profile are away from
home.

- 8 OOOOACONOCENOCNOOCNOOANAO 0000000 Home security boost

Your network autamatical |-,- prienfhies home secunly apps angd

Tap this to permanently delete all
security alerts and activities. Gemmmmrsreneesremssissmmmnereenseesiens et S { Ciwar your securliy history

Permanently delete all security alerts and activities




04 FEATURES
4.4 SETTINGS

Privacy

When enabled, the app will

How do | turn on Privacy Settings? collect network, performance,
and usage data.

For full details, refer to

Settings ¢ Settings > Terms and Policies
. : > Privacy Polic
. Privacy settings 4 4

LT This will

: take you
“Privacy” to © ata Access

y _ to the e

manage your . following App Analytics
privacy & 0 page. This feature tracks your

anonymised activity within
the app.

preferences. ey Notications )))

App theme
Light

Help and support

@ Helpcentre

Crash reporting

If the app crashes, enabling
this feature allows us to
collect anonymous data.

[ Termsand policies

App version: v25.180.0 (7)

O a
Profiles

Home
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04 FEATURES
4.4 SETTINGS

Notifications

How do | manage Notification Settings?

“Notifications’
to customize
your
notification
preferences

Settings

Help and support

3
-

Network

®

Privacy

App theme

Light

@ Helpcentre

[ Termsand policies

App version

()

v25.180.0 (7)

o
=

This will
take you
to the
following

page.

>>>

<

Notifications

Home Away

Alert me when o p
status of thair prim

In order to con
with @ primar

e Dad

Private WiFi Notifications
Enable this to alert you when
devices using private WiFi
addresses are connected to
your network.

Home Away

Send notifications when
someone leaves or returns
home, based on the connection
status of their primary device.

To use this feature, make sure

profiles are set up with a
primary device assigned.
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4.4 SETTINGS

App Theme

How do | swith my App theme?

Tap “App Theme” to switch between the
light and dark themes of the app. o

Settings

Current location

Home

P
-

Network

&®

Privacy

©

Security

o

Notifications

App theme

Light

Help and support

& Helpcentre

1 Termsand policies

App version: v25.180.0 (7)
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04 FEATURES
4.4 SETTINGS

Help & Support

Where do | find the Help Centre &
Terms and Policies?

Tap “Help Centre” to browse FAQs,
troubleshooting guides, and access to
Astro customer service. ©

0
‘e
.
.
.
.
‘e
.
.
.
.
.
.
.
0
.
.
.
.
.
.
.
.
‘e
.
.
.
.
.
.
.
.
.
.
.
.
.
.
‘e
.

Tap “Terms and Policies” to view the
rules, privacy practices, and legal

guidelines that govern the use of the
Astro Fibre app. o

‘.,
.
.
.
.
.
.
.
.
.
.
.
.
.
.
.
0
.
.
g
g
.
.
.
.
.
.
.
.
.
.
.
.
.
‘e
.
.
.
|

Settings

Current location

Home

P
-

Network

&®

Privacy

App theme

Light

Help and support

©

Security

o

Notifications

& Helpcentre

[l (0 Termsand policies

App version: v25.180.0 (7)

O 2

Profiles
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04 FEATURES
4.4 SETTINGS

Account Information

How do | get help on managing my account?

Step 2

Tap “Account information” to get help on
managing your account.

Step 3
Tap to “Log out”.

Account

b Accountinformation

'ﬂ Logout
18452574 @astrobb.com.my

48



THANK YOU

For more information, please visit us at
https:/product.astro.com.my/astro-fibre/app

Astro Fibre App User Guide
V2.0


https://product.astro.com.my/fibre/app

